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The third FMM National Export
Conference with the theme Go Global
with Technology was organised on
September 3, 2015 and officiated by
Deputy CEO of MATRADE, Susila Devi. 

In her speech, she highlighted that
the combination of various factors
such as the drop in commodity prices,
slowdown in global economy and
weakening of the Chinese economy
had put a brake on export growth.
As the appreciation of the US dollar or
depreciation of the Malaysian Ringgit
had increased the cost of imports, the
trade surplus for the period January to
June 2015 was RM41.69 billion, lower
by 7% compared to the same period
in 2014. Exports declined by 3.1% to
RM368 billion while imports was lower
by 2.6% to RM326.64 billion.

To maintain Malaysia’s competitive
edge in the era of digitalisation,
Malaysian businesses are advised to
adopt more extensive and innovative
utilisation of technology such as
collaboration tools, digital marketing,
cloud applications, mobile computing,
big data and analytics, etc.

• Malaysia’s productivity growth has
tapered off over the last five years.
Growth was weaker than all ASEAN
economies except for Singapore;
weakest at 0.4% per annum over a
five-year period.

Dr Yeah highlighted that a key concern
was the decline in world market share
of medium and high technology
industries particularly information
technology and consumer electronics
and electronic components. The way
forward would be to arrest the decline
in manufacturing share-to-GDP by
promoting technological upgrading,
encouraging firms to move up the
value chain, focusing on innovations
and creativity and incentivising firms
to increase R&D spending. He also
highlighted the need to strengthen
efforts to raise domestic and foreign
direct investment in manufacturing
with emphasis on medium and
high technology sectors and export-
oriented manufacturing.

Other speakers invited to the
conference were from Microsoft
Malaysia, eOneNet.com, Alibaba.com,
B2B Commerce Sdn Bhd, CyberSecurity
Malaysia and Dagang Net Technologies
Sdn Bhd. 

NEWS HIGHLIGHTS
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Conference on Embracing E-commerce to
Drive Export Sales 

Dr Yeah Kim Leng, Dean of MUST
presenting a paper on An Assessment of

Malaysia’s Export Competitiveness among
ASEAN and Emerging Markets

Bernama interviewing Harith Nordin from Filtermation (Manufacturing) Sdn Bhd on 
the impact of the depreciation of the Ringgit at the conference

Dr Yeah Kim Leng, Dean from School
of Business, Malaysian University of
Science and Technology (MUST)
highlighted that most Malaysian exports
are facing strong competitive pressures
as reflected by either negative change
in world market share or smaller
increase compared with peer ASEAN
countries and negative or weaker
growth compared with peer ASEAN
countries. He also shared the following
key export and economic trends:

• Exports have weakened further
to 2% per annum over the last
five years after a weak decade
averaging 4% per annum. 

• Share of manufacturing to GDP
growth improved to 4.9% per annum
after a weak 3.7% annual increase in
the 2000s.

• Malaysia’s manufacturing share-to-
GDP has inched lower to 23% in 2014.

• Exports are more diversified, but
high technology exports share
continues to shrink.

• Malaysia’s manufacturing share-to-
GDP is similar to that of Indonesia
and Vietnam, much lower than
Thailand’s 34% and slightly lower
than Singapore’s 26%.
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FMM organised a Forum on
Developing and Strengthening Women
Entrepreneurship on August 11, 2015.
The event was officiated by YB Datuk
Haji Ahmad Haji Maslan, Deputy Minister
(Industry), Ministry of International Trade
and Industry. 

In his speech, he highlighted that women
constituted 49% (13.77 million) of the
total population and 51% of them were
in the productive age. Participation of
women in the workforce grew from 30.8%
at the time of Malaysia’s independence
in the year 1957 to 45.7% currently.

Under the Budget 2015 announcement,
a total of RM2.26 billion had been
allocated for various women
development programmes under
the Ministry of Women, Family
and Community Development.
These included the Women Directors
Programme, 1Malaysia Support for
Housewife Programme, Women Career
Comeback Programme, as well as Single
Mother Skill Incubator Programme (IKIT),
Women Entrepreneurship Incubator
Programme (IkUnita) and Women Core
Development Programme.

This is in addition to the RM1.8 billion
Amanah Ikhtiar Malaysia (AIM) existing
fund, RM30 million AIM Micro Financing
for Indian Women as well as the
RM50 million Young Professional
Women Entrepreneurs Development
Programme. This reflected Malaysia’s
commitment as one of the fast growing
economies in the region to support
the agenda and potential of female
resources of the country.

Other invited speakers and panellists
were from MATRADE, Ministry of
Science, Technology and Innovation,
Malaysian Technology Development
Corporation, Sydney Cake House
Sdn Bhd, Frangipani Langkawi Resort
and Spa, Nestle Manufacturing (M)
Sdn Bhd, Builders Biomass Sdn Bhd,
former Director-General of Inland
Revenue Board, eOneNet.com,
Amazon.com, Quantium Solutions
International Pte Ltd and MPH Publishing.

YB Datuk Haji Ahmad Haji Maslan also
launched the FMM Women in Business
(WIB) Directory which showcases over
150 women-owned companies. 

Developing and Strengthening
Women Entrepreneurship

FMM Council Member and Chairman of
FMM WIB Committee, Noraini Soltan Talib

presenting the welcome address at the forum
Puan Sri Maimon Arif Patail, FMM WIB Vice-Chairman  (3rd from left) moderating

the Question and Answer session

Group photograph of WIB Committee Members and guests with YB Datuk Haji
Ahmad Haji Maslan, Deputy Minister of MITI (6th from left)

NEWS HIGHLIGHTS
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The MPC-FMM Lean System Development
Programme, a collaboration between
FMM and the Malaysian Productivity
Corporation (MPC) was initiated to assist
FMM members to improve productivity
and mitigate rising operational costs.

The pilot project was launched on
November 19, 2014 with the participation
of ten FMM member companies. During
the six-month period of the project, lean
consultants were assigned to conduct
health checks at factories of participating
companies, propose recommendations
to improve the work processes/
operations and conduct training.

As part of the programme, a study
visit was also organised to WSA
Engineering Sdn Bhd and PETZL
Manufacturing Malaysia Sdn Bhd
on April 1, 2015 for the participating
companies to view and understand
the practice of lean methods. On
June 12, 2015, FMM organised a
briefing for selected companies in the
pilot project to share their experiences
and benefits gained from the project. 

Feedback from companies in the pilot
project revealed improvements in
the following areas:
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Adopt Lean Management System
to Improve Efficiency

                                   Area                                                             Achievements

•  Increase in Overall Achievements                                         > 20%
    Equipment Effectiveness 
•  Reduction in Work in Progress                                               > 60%
•  Reduction in Downtime                                                    20 – 50%
•  Increase in Production Output                                                  37%
•  Reduction in Manpower                                                    20 – 50%

                FMM Branch                                                 Date                                        Time

•  Seberang Jaya, Penang         October 20, 2015 (Tuesday)                      2.00pm

•  Ipoh, Perak                               October 28, 2015 (Wednesday)                2.30pm

•  Malacca                                    November 4, 2015 (Wednesday)              9.00am

•  Kuantan, Pahang                    November 5, 2015 (Thursday)                   9.00am

•  Kuching, Sarawak                  November 16, 2015 (Monday)                  2.00pm

•  Shah Alam, Selangor             November 17, 2015 (Tuesday)                10.00am

•  Kota Kinabalu, Sabah            November 17, 2015 (Tuesday)                  2.00pm

•  Johor Bahru, Johor                 November 17, 2015 (Tuesday)                  2.30pm

•  Seremban 2,                           November 18, 2015 (Wednesday)           2.30pm
    Negeri Sembilan                    

•  Sg Petani, Kedah                    November 19, 2015 (Thursday)                2.30pm

Testimonials from
Participating Companies

Filtermation (Mfg) Sdn Bhd 
“Change in layout of factory has resulted
in less movement of workers, better
utilisation of floor space and equipment
and quality improvements due to early
recognition of defects.” 

Elite Stationery (M) Sdn Bhd 
“We are very pleased to participate
in this pilot project. Our output has
increased by 30% just three months
after the project was implemented.
I strongly encourage companies to
participate in this programme”.

Kulitkraf Sdn Bhd
“We see an increase in efficiency,
improvement to process flow and a
reduction in waste. We have managed
to identify non- productive activities
and eliminate them.”

Agricultural Chemicals (M) Sdn Bhd
“There are significant improvements in
productivity, output and elimination of
wastage in our production line which
resulted in savings for the company.” 

BI Technologies Corporation Sdn Bhd
“We are proud to say that the project
has brought improvements in waste
reduction, cultural change and teamwork
among staff.”

Auto Global Parts Industries Sdn Bhd
“We achieved greater understanding
on lean manufacturing, learned how to
identify and reduce waste via lean tools
e.g. Value Stream Mapping, SMED, Just-
in-Time, and other useful lean tools.”

Medical-Latex (DUA) Sdn Bhd
“With the implementation of the
lean project, we have managed to
reduce our manufacturing cost by
12% in three months.”

VSP Technology (M) Sdn Bhd
“With the adoption of lean system in
our factory, productivity has increased
by 62%. This will immensely help meet
future market challenges.”

Given the significant potential benefits
to be gained from the lean system,
members are strongly encouraged to
participate in the lean project. A series
of outreach programmes have been
jointly organised by FMM and MPC in

October and November at the various
FMM branches. Companies with lean
systems in place will share their
experiences on how the system has
benefited them. Details of the outreach
programme are as follows:

The project is 100% claimable under the HRDF. Companies who are keen in the
project are requested to contact Jess Chong of the FMM Secretariat at
jess@fmm.org.my.
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Exit Assessment of
Lean Implementation 14

Standardisation (YOKOTEN) 
to other Similar Process 13

Establishment of Mieruka (Real
Time Visualisation  in Operation) 12

Nurture Improvement Attitude
through Suggestion Scheme 11

Human Development 
through Coaching & Training 10

Adaptation of Lean
Element within Process 9

Hands on Coaching
and Consulting 8

Selection of Companies1

Consultants Assigned
to Companies2

Lean Health Check in
Participating Companies3

Analysis of
Current Condition4

Identify Abnormalities
and Improvement Direction5

Process Mapping and
Value Stream Mapping6

Establishment of
Model Line Project7

 Get Your Preferential Certificates of Origin from

The Federation of Malaysian Manufacturers (FMM) has been authorised by the Ministry of International Trade
and Industry to be the sole distributor of the Preferential Certificates of Origin (PCO). The PCOs are used to apply

for preferential tariff reduction for products offered under the Free Trade Agreements between Malaysia and
partner countries, provided the rules of origin are fulfilled.

ASEAN Australia New Zealand FTA (AANZFTA)
ASEAN India FTA (AIFTA)
ASEAN Japan CEP (AJCEP)
ASEAN Trade in Goods Agreement (ATIGA Form D)
ASEAN China FTA (Form E)
ASEAN Korea FTA (AKFTA)
Malaysia Chile FTA (MCFTA)
Malaysia Japan EPA (MJEPA)
Malaysia New Zealand FTA (MNZFTA)
Malaysia Pakistan CEPA (MPCEPA)
Malaysia India CECA (M8
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FMM, as Secretariat to the East Asia
Business Council, jointly organised a
forum on August 24, 2015 with the
China Council for the Promotion of
International Trade. The forum, held on
the sidelines of the ASEAN Economic
Ministers meeting in Kuala Lumpur,
brought together more than 200
policymakers and business executives
from East Asia. 

At the Ministerial Round Table held
during the first part of the Forum,
Dato’ Sri Mustapa Mohamed, Minister of
International Trade and Industry
highlighted that Malaysia would remain
an open economy and was poised to
emerge as a developed economy
within the next five years. It would be
important for the Government to listen
to the business community, engage
with investors and then adjust the rules,
regulations and policies accordingly.
He added that investors would want
to see a liberal environment in policies
and direction of ASEAN.

Trade Secretary, Gregory Domingo
said that the Philippines would also
endeavour to liberalise its economy.
“Several reforms have been undertaken
on taxes and government

procurement. In the last three months,
we have passed the Fair Competition
Act, in which we have relaxed the
regulations for foreign investments
to flow in. We are also about to issue
regulations that will allow foreign
construction companies to participate
100% in all projects in the Philippines,
given that over the past five years,
we have more than tripled our
infrastructure projects,” he highlighted.

EABC Member Tan Sri Azman Hashim
said that China, Japan and Korea are
among the biggest trade and investment
partners of ASEAN. The 13 countries have
huge potential for development, thanks
to geographical closeness with great
cultural connectivity. East Asian nations
are significant to the world economy
as they account for 48% of the global
population, 27% of the global GDP and
30% of the global trade.

During the forum, delegates shared
investment opportunities in the
region and challenges to regional
investment mechanisms. Impacts of
the Regional Comprehensive Economic
Partnership on regional investments
were also discussed.

The private sector has been providing
a strong impetus in the East Asian
integration process through the EABC.
The East Asia Business Exchange Portal,
an e-commerce portal, has so far
registered products and services of
5,399 companies.

Private Sector to Strengthen Regional
Economic Integration

A participant asking questions during the Question and Answer session

Tan Sri Azman Hashim, EABC Malaysia
Member delivering the Welcome Remarks

From left: Dato’ Sri Mustapa Mohamed, Minister, International Trade and
Industry, Jay Yuvallos, EABC Acting Chairman  and His Excellency Gregory Domingo,

Trade Secretary of Philippines during the Ministerial Round Table on
Facilitating Investment Across Borders
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Participants of the GFT Thailand – Providing Solutions to Garment and
Textile Manufacturing exhibition, visiting the booths

:• Food Taipei 2015, Taipei (June 24 – 27, 2015) 

A total of eight companies showcased a wide variety of food
and beverages such as biscuits, snacks, white curry noodles,
chocolate, tea, coffee, cooking oil, etc at the exhibition. Over
20 business matching meetings were organised for the
Malaysian companies by MATRADE Taiwan.

• GFT Thailand, Bangkok (July 9 – 12, 2015)

Business meetings were organised for the FMM delegation
in the exhibition which featured machineries, digital
printers and other accessories for the garment and
textile industry.

Promoting Members’ Products at
International Fairs
FMM facilitated the participation of members at the following fairs overseas:

Malaysian exhibitors with Trade Commissioner of MATRADE Taiwan, 
Jamaliah Jamaludin, (4th from left) at Food Taipei 2015

• Interplas Thailand 2015, Bangkok (July 9 – 13, 2015)

FMM led a 13-member delegation to participate in
Interplas Thailand, where business matching meetings
were organised for the delegation. The exhibition
showcased machineries, technology and solutions that
cater to the petrochemicals and plastics industry sectors.

• Logistix 2015, Bangkok (September 2 – 4, 2015)

Apart from visiting the exhibition which focused on the
latest logistics technologies, solutions and services from
over 400 leading brands from 25 countries, the FMM
delegation also visited Nim Express Co Ltd, an established
logistics service provider in Thailand.

Group photograph of the FMM delegation at
Interplas Thailand 2015

Group photograph of the delegates of the Logistix 2015 Bangkok at
Nim Express Co., Ltd
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A briefing on Malaysia-Turkey Free
Trade Agreement (MTFTA) was
organised on July 29, 2015 with the aim
to update industries on how to benefit
from MTFTA, application procedures
and compliance. 

MTFTA came into effect on August 1,
2015. Highlights of the MTFTA are
as follows:

• The elimination of duties by Turkey
through MTFTA will compensate for
the withdrawal of the GSP benefits
previously offered by Turkey until
December 31, 2013. 

• Malaysian importers may enjoy
the benefits of immediate
elimination of duties for products
from Turkey including sugar and
sugar confectionary, products of
meat, fish or crustaceans, leather
and its products, railway or tramway
locomotives, rolling stock and parts,
apparels, footwear and headgears,

aircrafts, space crafts, ships and
boats, selected machineries and
equipment, iron and steel and its
products, textiles and electrical
and electronic products.

• Malaysian exports to Turkey that will
benefit from immediate elimination
of duties include palm oil products,
electrical and electronic products,
chemicals, textiles, machinery,
plastic, rubber products, wood
and wood products, selected
automotive parts, aircrafts, space
crafts, ships and boats, mineral
and ores and glass, glassware and
ceramic products. 

Invited speakers from MITI and
Dagang Net Technologies highlighted
the scope of trade in goods in
MTFTA, rules of origin compliance,
online application procedures, etc.
The MTFTA forms can be purchased
from FMM Head Office and all Branches. 

NEWS HIGHLIGHTS

Malaysia-Turkey Free Trade Agreement
Implemented on August 1, 2015

Ahmad Fathi Kamil from Dagang Net
Technologies presenting his paper

at the briefing

Participants of the briefing sessionJazmin binti Abdul Jamil, Senior Assistant
Director of FTA Policy & Negotiations

Coordination Division, Ministry of
International Trade and Industry presenting

her paper on the Introduction to MTFTA
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The Australian Department of
Agriculture had highlighted its concern
on the methyl bromide fumigations
of products on products coated,
painted or wrapped with an impervious
surface. Fumigation of these products
has been found to be ineffective as
it cannot penetrate effectively to
mitigate the quarantine risk of the
imported product and therefore, it is
not acceptable. 

To address the issue, AFAS registered
treatment providers and quarantine
agencies in AFAS countries have been
reminded to adhere strictly to the
department’s requirements for methyl
bromide treatments. 

Regulation 
Due to this ongoing issue, the
department will expand its compliance
monitoring activities to include increased
profiling of AFAS fumigation treatment
providers, importers and exporters
(and suppliers) to ensure compliance
with the department’s requirements. 

Consignments, including certification,
not meeting the department’s import
conditions and the AFAS fumigation
standard may be held for verification
(inspection) purposes, treatment
(other than methyl bromide), export
or destruction. 

It is essential that all consignments
meet the department’s import conditions
and methyl bromide fumigation
requirements. There has been no change
to any quarantine requirements. 

Requirements 
Methyl bromide treatment providers
(fumigators) must ensure that the
target of methyl bromide fumigations
comply with the impervious surface
requirements. If they are unable to
conduct an effective methyl bromide
treatment, they should advise their
client accordingly. Where only part

of the target is suitable (e.g. exposed
timber packaging material or unfinished
timber products) the treatment provider
should advise their client that the
fumigation and fumigation certificate
issued will only cover the suitable
portion of the consignment. 

It is the importers’ responsibility to
ensure all import conditions are
met. Where the target of a methyl
bromide treatment does not meet
the impervious surface requirements,
an alternative treatment must be
conducted to address the import
requirements. Information on
acceptable alternative treatments is
available at the relevant Import
Conditions Database (ICON) cases.
Alternatively, the methyl bromide
treatment must be conducted before
the application of an impervious surface
and the product exported to Australia
within 21 days of the completion of the
methyl bromide treatment. 

When a treatment certificate does not
cover all aspects of the consignment
that requires treatment, a second
acceptable treatment certificate will be
required to be presented or an additional
effective treatment conducted. 

How can the compliance
requirements be met? 
In order to meet the impervious
surface requirements, importers/
exporters should communicate with
manufacturers and treatment providers
to identify where in the production/
import process the methyl bromide
treatment can be conducted. Where this
is not possible, an alternative treatment
should be conducted. To avoid multiple
treatments, additional alternatives can
include using plastic pallets or ISPM15
compliant pallets and dunnage. 

Contact
For further information on this
issue please contact the Department
of Agriculture Compliance
Partnerships section by e-mail at
AFAS@agriculture.gov.au. 

Additional information
Additional information is available at 
the AFAS Methyl Bromide Fumigation
Standard at: www.agriculture.gov.
au/import/general-info/qtfp/
treatments-fumigants 

UPDATES

Methyl Bromide Fumigation of Products with
Impervious Surfaces 

FMM Directory of Malaysian Industries

Opening Up Global Opportunities
for Malaysian Industries

Advertise Now!

Visit us at www.fmm.org.my

BIA Oct Dec2015.qxp_Layout 1  11/12/15  2:36 PM  Page 13



14 | BIA@FMM | OCT – DEC 2015

Kedah/Perlis 
The Branch’s activities included
the following:

• Raya Membership Business
Networking Session 2015 on
July 30, 2015 which attracted
over 50 representatives from
government agencies, Branch
Committee members and
potential members.

• Safe Motorcycle Riding
Campaign @ School on
August 27, 2015 held at Kolej
Vokasional Sungai Petani 1
which was attended by
600 participants. Other activities
included Blood Donation Drive,
exhibition by PDRM on Crime
Prevention, Agensi Anti Dadah
Kebangsaan, PUSPAKOM,
Road Safety Department,
Free Health Screening and
Safe Riding Demonstration.

Penang 
The Branch’s activities included the following:

• FMM CEO Forum 2015: Building World-Class Organisation on August 1, 2015.

participated by 600 participants.

• 3rd Futsal Carnival 2015 on August 23, 2015 which was participated by Penang
Port Commission, Department of Occupational Safety and Health,
Department of Environment, Penang Green Council, Polis DiRaja Malaysia,
Pejabat Kesihatan Daerah Seberang Perai Utara, Majlis Perbandaran
Seberang Perai Penang and Majlis Mesyuarat Kerajaan Belia. 

Perak
The Branch organised the following activity:

•
on August 18, 2015 with speakers from Energy Commission, United Nations
Industrial Development Organisation (UNIDO) and Tenaga Nasional Berhad. 

FMM IN THE NEWS

Branch Committee Chairman Dato’ Dr
Haminnuddin Abd Hamid participating in 

the health screening campaign

Over 50 participants attended the Seminar on Electricity Supply Updates:

Branch Committee Chairman Dato’ Dr Ooi Eng Hock presented the welcome address at
the FMM CEO Forum 2015
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Selangor
The Branch’s activities included
the following:

• Courtesy call on YB Dato’ Dr Yunus
bin Hairi, Selangor State Executive
Councillor for Infrastructure,
Public Amenities and Agro-Based
Industries on July 2, 2015 to
discuss issues related to security
and infrastructure faced by
members in Kuala Langat.

• Buka puasa networking session
organised by FMM Kuala Langat
Regional Committee on July 8,
2015 at the premises of GS
Paper and Packaging Sdn Bhd.
Over 80 FMM members and
representatives from government
agencies in Kuala Langat including
the Majlis Daerah Kuala Langat,
Ibu Pejabat Polis Daerah Kuala
Langat, Fire and Rescue
Department Banting, Kuala Langat
District and Land Office attended
the networking session.

• New Members Networking
session on August 11, 2015 which
was led by Branch Membership
Services Working Sub-Committee
Chairman Vincent Kuan. Human
Resource Management Working
Sub-Committee Chairman
Leong Peng Kong shared with
the members issues related to
human resource.

• Courtesy call on Selangor Customs
Director, Dato’ Badaruddin bin
Mohamed Rafik on August 27, 2015
led by Branch Committee Vice-
Chairman, Dr Neoh Vee Heng and
Branch’s Customs Working Sub-
Committee Chairman Peter Toh.

• The 3rd Branch Security Management
Working Sub-Committee meeting
on August 27, 2015 was attended
by the representatives from Ibu
Pejabat Polis Kontinjen Selangor, Ibu
Pejabat Polis Daerah Shah Alam and

Sungai Buloh, with updates on crime
statistics involving the manufacturing
companies in Selangor i.e hijacking,
factory break-ins, robbery, etc.

• Round Table Meeting with the Minister
of International Trade and Industry,
YB Dato’ Sri Mustapa Mohamed and
member companies in Selangor
on August 17, 2015 at O.Y.L.
Manufacturing Company Sdn Bhd.
FMM’s delegation was led by the
Branch Committee Chairman Dato’
Soh Thian Lai.

r
g in 

Group photograph with YB Dato’ Sri Mustapa Mohamed after the Round Table Meeting

A token of appreciation was presented to
Dato’ Badaruddin bin Mohamed Rafik,

Selangor Customs Director by the Branch’s Customs
Working Sub-Committee Chairman Peter Toh 

Vincent Kuan (2nd from right) presented the FMM Membership Certificate &
Welcome Kit to the representative from Strata Force Sdn Bhd.

Looking on are Branch Committee Vice-Chairmen Dr Neoh Vee Heng, (far left)
and Dato’ Nathan Suppiah (far right)
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Negeri Sembilan
The Branch’s activities included
the following:

• Visit to Akzo Nobel Paints (M)
Sdn Bhd Nilai on May 20, 2015 as
part of Certificate in Safety & Health
Programme. The visit was organised
by FMM Institute at the Branch.

• Dialogue session with Syarikat Air
Negeri Sembilan Sdn Bhd (SAINS)
on May 28, 2015. The session was
co-chaired by Wan Rasdi bin Wan
Ismail, Director of SAINS and
Branch Committee Chairman,
Datuk Mohamed Arsad Sehan. 

• HR/IR Forum on June 16, 2015 which
was conducted by Heng Poh Suan
attracted 30 participants.

• Seminar on Essentials of Customs
Procedures, Inclusive of GST for
Importers, Exporters and
Manufacturers on July 28, 2015.
The seminar was conducted by
Goh Kin Siang, Deputy Customs
Director (Retired) and attended by
20 participants.

• Branch Committee members visited
a new member company NSCMH
Medical Centre on July 30, 2015 as
part of the membership recruitment
and retention activities. 

• Seminar on Warehouse Safety on
August 11, 2015 conducted by
Rahim Jasmin. The purpose of this
seminar was to create safety and
health awareness among workers
and management personnel in the
warehouse to eliminate, if not to
reduce potential and existing hazards. 

• Meeting with PUSPAKOM Seremban
on August 12, 2015 to discuss and
address road safety issues caused
by the vehicles sent for inspection
at its premises. The meeting

was chaired by Ahmad Zahiri
bin Ismail, Head of Division
Operations, Branch Management
and Planning PUSPAKOM
Sdn Bhd. 

• The Branch’s CEOs Networking
Hi-tea and Talk on Malaysia’s
Economic Outlook and Lookout
by the Economist of Maybank
Investment Dr Zamros Dzulkafli
on August 27, 2015. Over
30 members attended the
networking session.

Participants of the Seminar on Warehouse Safety held on August 11, 2015

From left: Branch Committee Chairman, Datuk Mohamed Arsad Sehan
and Wan Rasdi bin Wan Ismail, Director of SAINS

FMM IN THE NEWS

Group photograph after the visit to Akzo Nobel Paints (M) Sdn Bhd
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Group photograph of the FMM members who visited Oriental Food Industries Sdn Bhd 

Zabidi bin Dato’ Md Adib presented
the keynote address at the

Safety Conference held from
August 18 – 19, 2015
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Malacca 
The Branch’s activities included 
the following:

• Seminar on Essentials of
Customs Procedures, Inclusive of
GST for Importers, Exporters and
Manufacturers on July 9, 2015.
The seminar was conducted by
Goh Kin Siang, Deputy Customs
Director (Retired) and attended
by 35 participants. 

• Tax Programme on Transfer
Pricing, Capital Allowance and
New Incentives for Industries
on July 28, 2015. Yong Mei Sim,
Principal Assistant Director of

Johor    
The Branch’s activities included
the following:

• Meeting with Syarikat Air Johor
Holdings on August 11, 2015 to
discuss water rationing exercise.
Assistant General Manager of
Customer Service, SAJH Mohd
Ghazali bin Ibrahim chaired the
meeting while the Branch was
represented by the Infrastructure
and Utilities Sub-Committee
Chairman Chan Chee Ming. 

• Courtesy call on the new Director
of MATRADE Johor, Raphy Md
Radzi on August 13, 2015.

• In recognising the Branch’s
support towards the Johor State
Customs and the Johor State
Malaysian Prisons Department,
Parole and Community Services
Division, the Branch Committee
Chairman, Capt. (R) Haji Abdullah
Shariff was awarded with
Certificates of Recognition 
from the two departments.
The certificates were presented
on August 13, 2015 and
August 17, 2015 respectively.

• Branch Committee Chairman,
Capt. (R) Haji Abdullah Shariff
attended a meeting with
Jabatan Mineral & Geosains and
other stakeholders on August 18,
2015 to discuss quarry blast
issues at MIEL Seri Alam. 

• HR/IR Forum on August 19,
2015 which was facilitated by
HR/IR Advisor, Heng Poh Suan
attracted 27 participants.

Inland Revenue Board, Penang
conducted the seminar which
was attended by more than
30 participants. 

• Visit to Oriental Food Industries
Sdn Bhd on August 4, 2015 which
was participated by 25 members.

• Safety Conference on Strengthening
Safety and Health at the Workplace
from August 18 – 19, 2015. Zabidi
bin Dato’ Md Adib, Deputy Director
General, Department of
Occupational Safety and Health
Putrajaya presented the keynote
address at the conference which
was attended by 55 participants. 

Deputy Director Customs (Retired)
Goh Kin Siang speaking at the seminar on

Essentials of Customs Procedures, Inclusive of
GST for Importers and Manufacturers
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Eastern
The Branch’s activities included
the following:

• FMM-Customs (Terengganu) Round
Table Talk 2015 on July 1, 2015
which was chaired by Customs
Director Dato’ Hamzah bin Sundang.
The FMM delegation was led by
its Branch Committee Chairman,
Dato’ Haji Mas’ut bin A. Samah.

• Courtesy call on Timbalan Setiausaha
Kerajaan (Pembangunan) Negeri
Pahang Dato’ Suhaimi bin Mohd
Yunus on July 3, 2015. FMM’s
delegation was led by the Branch
Committee Chairman, Dato’ Haji
Mas’ut bin A. Samah. The meeting
discussed problems faced by
members due to bauxite mining
activities at the Gebeng Industrial
Area and Kuantan Port.

• Briefing on Human Resource
Development Fund (HRDF)
Schemes on July 30, 2015 which
was attended by 18 participants.
Speakers were Hafilus bin
Muhamad Ali and Roslan bin
Salleh from HRDF. 

• Briefing on Self-Declaration
Mechanism for Import Duty
and /or Sales Tax Exemption
for Machinery, Equipment,
Spare Parts & Consumables
on August 25, 2015. Speakers
were Mohd Shahmiy bin
Abd. Jalil, Assistant Director
from Malaysian Investment
Development Authority and
Arman Sabri bin Ahmad
Anuar, Head of Customs
Department, Kerteh.

Group photograph with the Director of Customs Department, Terengganu
Dato’ Hamzah bin Sundang

The participants of the Briefing on Self-Declaration Mechanism for Import Duty and/or Sales
Tax Exemption for Machinery, Equipment, Spare Parts & Consumables held on August 25, 2015

Sabah
The Representative Office’s
activities included the following: 

• Tea talk on 7 Secrets Rhythm
on July 2, 2015 by Elanggovan
Thanggavilo, founder and
speaker from The Seven Secrets
Rhythm Malaysia. 

• Consultation Session between
local associations, government
agencies and SME Corp on 
the draft of SME Act 2015 on
August 17, 2015.

Elanggovan Thanggavilo speaking to
the participants of the tea talk

Sarawak
The Representative Office’s actvity
included the following:

• Stakeholders Engagement on
Connection Charges Meeting
organised by Ministry of
Public Utilities Sarawak
together with Sarawak Energy
Berhad on August 14, 2015.
The Representative Office was
represented by Fareez Teh
Abdullah at the meeting.
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in 2014. As a result of the graduation,
Malaysian businesses pay higher
duties in their exports to Canada from
this year on. For example, Malaysian
palm oil exports to Canada attract
11% duty. The conclusion of the TPP
will counter the impact on companies
exporting to Canada.

• The textile industry is expected to
increase its exports by 20% with the
elimination of duties on textiles in
the TPP countries.

• In terms of glove exports, there has
been a continuous increase in
demand of Nitrile Glove in the US.
There are concerns that China will
become more competitive in the
exports of Nitrile Gloves in the near
future. Malaysia’s participation in the
TPP will give our glove manufacturers
an advantage over China in such
exports to the US.

• The US which continues to be
Malaysia’s fourth largest trading
partner after Singapore, China and
Japan, accounts for about 10% of
Malaysia’s total exports. Trade with
the US which has been in a relatively
narrow range of goods (E&E, Rubber
gloves, palm oil) can be diversified
with the TPP.

• Mexico has a highly protective tariff
regime with some imports attracting
tariff rates higher than 35 percent; the
highest rate for agricultural products
reaches 72 percent. Mexico levies a
much higher average tariff on
processed products than on raw
materials, and the most concerned
industries include textiles, clothing,
leather, and basic metal industry.
For instance the average applied
tariffs for foods and beverages are
42%, tobacco (53%) and textiles
(14%). The TPP will provide the
leverage needed by Malaysian
exports to the Mexican market.

Provide Savings
• TPP savings will include merchandise

fees and duties as follows:

• Exporters will save an estimated
USD 150 – 200 million from the waiver
of US merchandise fees (charges range
from USD 28 – 485 per shipment).

• Elimination of import duties by
TPP countries will save about
USD 1.2 billion in import duties; and

• Elimination or reduction of duties,
an additional 12.4% of their exports
to TPP countries.

Expand Access to
Government Procurement
As the US government is a large
purchaser of goods and services, the TPP
will provide Malaysian businesses the
opportunity to access the huge foreign
government procurement market and
assist also in creating a level playing field
for local companies bidding for foreign
government tenders. For example in
recent years, the US federal government
spent an estimated US$60 billion annually
on information technology. According to
the Australia’s Department of Foreign
Affairs and Trade, the Australia-US Free
Trade Agreement provided an estimated
US$200 billion of US federal government
and 28 state governments’ procurement
market to Australian companies

Address the ‘Vietnam Effect’
Malaysia now lags behind many of the
ASEAN economies in expanding its global
market share. Vietnam for instance is
ahead of Malaysia in this aspect as it not
only a negotiating member of the TPP
and Regional Comprehensive Economic
Partnership (RCEP), it is also finalising
negotiations of the Vietnam-EU FTA
which is expected to be implemented at
year-end. Aside from eliminating tariffs,
Vietnam will also remove almost all of its
export duties. The agreement will also
create new market access opportunities
in services and investment with the
opening up of the financial services,
telecommunications, transport, and
postal and courier services.

On government procurement, the EU
and Vietnam have agreed on disciplines
largely in line with Government
Procurement Agreement (GPA) rules
of the WTO. As Vietnam is able to offer
these concessions with the EU, it will
be advantageous for Vietnam to do the
same with TPP. When Vietnam joins the
‘big boys’, Malaysia would be negatively
impacted. The opportunity cost of

not aligning ourselves with the global
economy now would only get costlier
for Malaysia over time. 

Concluding the TPP is central to Malaysia
aspirations to enjoy sustainable growth
and move into the ranks of a high
income nation. If we fail to conclude the
TPP, our ASEAN neighbours currently
negotiating the TPP i.e. Vietnam,
Singapore and Brunei will move ahead
strongly and we run the risk of being
relegated to the side-lines. Indeed
re-location of our exporting industries
to Vietnam cannot be ruled out. We
recognise that there are challenges in
implementing such a broad and high
level agreement across different parties
and some balance has to be struck to
ensure benefits far outweigh the costs.
In making such an important decision
we call on all parties, especially the
Government, to focus on the overall
interests of the nation and economy and
not on the narrow interests of specific
groups. We need to focus on the big
picture and be more global in our
outlook if we want sustainability and
growth going forward. Being an open
and competitive trading economy has
served us well in the past and we have
registered substantial benefits from the
FTAs that we have concluded thus far. 

The FMM strongly believes that TPP will
contribute significantly to improving
market access, expanding exports,
increasing economic activities and
enhancing employment moving
forward. It will also increase the
attractiveness of Malaysia as destination
for investment. Not concluding the TPP
is not an option if we want to enjoy
sustainable rates of economic growth
and move quickly into the ranks of a
high income country. The sooner
the TPP can be agreed upon and
implemented, the earlier these benefits
can be realized. We fully support and
look forward to the early and successful
conclusion of the TPP this year.

This Letter to Editor was released to
the media on September 1, 2015 and
was picked up by Malaysian Insider on
September 1, 2015 and Malaysia Kini
on September 2, 2015.

n,
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The manufacturing sector, as employers,
are disappointed with the Malaysian
Examination Syndicate’s decision to
postpone making English
a must-pass subject in Sijil Pelajaran
Malaysia. The postponement could
weaken efforts to improve the
employability of Malaysian graduates.

The decision to make English a must–
pass subject from 2016 onwards was
first announced on March 8, 2013 and
reinforced in the Malaysia Education
Blueprint 2013 – 2025 in September
2014 by the then Deputy Prime Minister
and Minister of Education, Tan Sri Dato’
Hj Muhyiddin bin Mohd Yassin.  

The Federation of Malaysian
Manufacturers has been lobbying
the Government for years to make
English a must–pass subject in public
examinations. FMM’s proposal was to
set 2018 as the start date; and was most
encouraged when the Government
decided on an even earlier date, i.e.
from 2016.

FMM reinforces that staying firmly on
course of the target timeline is crucial
to the country’s efforts to improve the
standard and competency of English
among Malaysian students. A clear and
definite timeline would motivate schools,
teachers and students to devote more
resources towards learning and improving
their competency in English to secure a
good pass in public examinations. 

There is great concern that without a set
target date, the many on-going initiatives
and efforts including the retraining of
teachers and providing the necessary
facilities would take a backseat and be
given lower priority at all levels of
education. Even the 11th Malaysia Plan
has acknowledged and included
initiatives to improve English proficiency.
The postponement is a setback to the
Plan’s strategies and programmes.

Proficiency and mastery of the
English language is well acknowledged
as necessary in the acquisition of
knowledge and in attracting higher

value-added investments, which
would help to move Malaysia quickly
into a high-income knowledge
economy. The employability and
quality of Malaysia’s human capital is
at stake; and also the country’s efforts
to achieve developed nation status.

Parents and students need a greater
level of certainty and clarity on the
Government’s policy on English. 

In this regard, FMM calls on the
Government to stay committed and
firm on its decision to make English a
compulsory must-pass subject from
2016. If there is a need to allow more
time for teachers and students to
prepare, then FMM reaffirms its earlier
proposal to start making English a must-
pass subject from 2018 and not later.

This Press Release was released to
the media on August 20, 2015 and
was picked up by Malaysian Insider
on August 22, 2015 and The Star on
August 23, 2015.

Manufacturers Disappointed with Turnaround
in Decision to Make English a Must-Pass Subject in
Public Examinations from 2016

Online application for foreign workers
is most welcomed as long as it leads to
greater efficiency, speed, transparency,
eliminates discretionary powers and
reduces abuses. More details however
are needed on the centralised housing
for foreign workers and strict employer
liability concepts. 

The Federation of Malaysian
Manufacturers has always been
supportive of online processes to reduce
processing time and allow tracking of
applications. Computerisation should be
fully integrated and lead to reduced cost

respondents believed that the strict
liability concept should be enforced.
Clear details could strengthen buy-in.

FMM reinforces that close and proper
consultation with all stakeholders on new
policies and measures is very important
to ensure that new requirements are
reasonable, practical and affordable to
the business sector, particularly during
challenging economic conditions. There
should always be a grace period before
measures are made mandatory.

This Press Release was released to the
media on August 21, 2015.

Online Applications for Foreign Workers
Manufacturers Welcome Online Applications for Foreign Workers and Seeks More
Details on Centralised Foreign Workers Housing and Strict Liability 

ISSUES TAKEN UP BY FMMISSUES TAKEN UP BY FMM

of doing business, including removing
additional costs imposed by third parties
in source countries for Single Entry Visa,
immigration security clearance etc.
There should be a grace period to move
to the computerised system. 

While the industry understands the
objective of minimum housing standards,
we need the details. The proposed
housing standards should be reasonable
and affordable. Similarly, details are also
required on the strict liability concept.
In the FMM-MIER Business Conditions
Survey1H2015, more than half of the
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Log on to SMEinfo portal
http://www.smeinfo.com.my

Call BNMTELELINKBANK NEGARA MALAYSIA
CENTRAL BANK OF MALAYSIA 1-300-88-5465

Facsimile: 03-2174 1515 or
E-mail: bnmtelelink@bnm.gov.my



SSI Schaefer Systems (M) Sdn Bhd 
P: +60/3/8024 6373 · info.my@ssi-schaefer.com · www.ssi-schaefer.com

A powerful yet economical transport system to increase
your efficiency.

Designed for internal transport with low to medium throughput, the 
SSI Autocruiser is able to provide up to 600 transports per hour. The 
Autocruiser can handle unit loads up to 600mm x 400mm and up to 
30kg at a speed of 1m/second. A simple low cost means of increasing 
efficiency within the warehouse or production area. Contact us, we will 
show you how you can become fast, flexible and efficient.
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